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ECM2 Dispatcher 

The ECM2 “DISPATCHER” application was designed with emergency incident dispatcher’s in mind and is used to dispatch 

participating departments. Dispatching is quick and easy and a dispatch can be sent within seconds. The “DISPATCHER” 

application is located at: http://dispatch.ecm2.us.  

Requesting an account with ECM2 is easy and once you are qualified and processed, you will have the ability to dispatch 

emergency call information to your new or existing customers/stations from this web-based application. Dispatching an 

emergency incident couldn’t be any easier. 

 

 

PROCESS ACCOUNT SCREEN 

 

 

PROCESSING AN ACCOUNT EDITING SCREEN 

 

http://dispatch.ecm2.us/


Administrator/Customer/Dispatcher Areas 

As an ADMINISTRATOR, once your account is created, you can edit your personal information such as your name, 

Address, City, State, Zip, Phone, Fax and other information, Change your Email and Password, view your Station(s) 

information, Create/Edit/Delete your Dispatchers and also update a user’s ROLE or ADD an additional ROLE to a user, 

Create and send an Incident and lastly Open/Update all aspects of a previous incident. 

 

 

EDIT INFORMATION SCREEN 

 

 

INFORMATION SCREEN 
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Delete 



 

 

 

USERS IN ROLES SCREEN 

 

 

 

ADD ROLE TO USER SCREEN 

 

 

 



As a CUSTOMER, once your account is created, a “Customer” can edit their personal information such as their name, 

Address, City, State, Zip, Phone, Fax and other information, Change your Email and Password, view your Station(s) 

information, Create/Edit/Delete your Dispatchers, view your Dispatch Log, Create and send an Incident and lastly 

Open/Update all aspects of a previous incident.  

 

 

EDIT INFORMATION SCREEN 
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Delete 



Creating a Dispatch 

You are able to select your incident location by either “clicking” on the location on the provided map or by entering the 

“Address” of the incident manually in the text fields. Once the address is entered you can enter an incident number (for 

reference), select the station you are dispatching from your created list, the Nature of the call, Caller Name, Caller 

Phone Number, Call Date, Time of Call and any Comments that may accompany the dispatch. After all the information is 

entered you need to confirm/validate the address and after doing so you can send the dispatch. The dispatch is sent to 

the station(s) selected and the dispatch sent will be archived for Editing, Updating or future Closing of the incident.  

 

On the Menu Bar on the left, Click on “NEW INCIDENT”. The map page will display and follow the instructions below: 

A. Incident Map – Click on the map to create your NEW incident location and an arrow marker will show your 

location. Hover over the arrow and your location information will display with latitude and longitude. 

B. In this section, your selected address information will display. You may also add your address information here 

manually. 

C. Use this button to validate your address before sending the dispatch. (Mandatory) 

D. Add cross streets here if necessary 

E. In this section, all information regarding the address, latitude and longitude will be displayed here. 

F. In this area you can add an incident number. 

G. In this area you can select a station(s) and drop and drag it to the field box below. You may drag and drop 

multiple stations if necessary. (Mandatory) 

H. In this area, you will select Nature of Call (Mandatory), Add Caller Name, Add Caller Phone Number, Choose the 

Call date, Time of Call and any Comments or information regarding the incident. 

I. When all information is checked and verified, use this button to send the dispatch. 

 

 

 

 

 

 

 

 

 

 

 

 

 



On the Menu Bar on the left, Click on “NEW INCIDENT”  and the screen below will display. 

 

 

 
DISPATCHING AN INCIDENT IS AS EASY AS 1, 2, 3! 

1. Create a NEW INCIDENT LOCATION on the Map by clicking on the map. 
2. Select STATION(S) - Drop and Drag. 
3. Select the NATURE OF CALL.  

 
That’s it… you’re ready to send the Dispatch 
 



Updating a Dispatch  

You can edit/update an incident by clicking “Update” in the right of the row of the incident. A Pop-up will appear 

displaying tabs at the top of the window. The Incident Number and Time of Call will be displayed at the top of the pop-

up. The tabs are: Map (showing the Incident Location), Address/Call Info (Showing Address, Nature of Call, Caller Name 

and Caller Phone Number), Stations Dispatched (Name of Station Dispatched), Comments (Any Comments that apply to 

the Incident or Call). On the far right of the pop-up is the Update Type drop-down where you can select an Additional 

Station or Additional Comments or Both. Make any changes here and then simply hit the “UPDATE” button.  

 

 

EDIT/OPEN INCIDENT SCREEN 

 

 

UPDATING THE INCIDENT LOCATION 

 

 

Close Incident 

Update Incident 



 

 

UPDATING THE INCIDENT ADDRESS SCREEN 

 

 

 

 

 

UPDATING THE STATION(S) DISPATCHED SCREEN 

 

 



 

UPDATING THE COMMENTS SCREEN 

 

 

A Dispatcher can change their email and password and view the Dispatch Log. 

 

 

EDIT DISPATCHER INFORMATION SCREEN 

 

 

 



 

 

VIEW CLOSED INCIDENTS SCREEN 

 

 

 

 

 

 

DISPATCHERTM is a registered trademark of ECM2 

©2013 ECM2 LLC  All Rights Reserved 

 

Visit our website at: www.ecm2.us 

Contact us at: 724-519-7698 

 

Support issues: support@ecm2.us 

Sales team: Steve Henninger, Phone: 724-519-7698 

Email: shenninger@ecm2.us 

 

List of CLOSED Incidents 
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